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DEPARTMENT OF  

HEALTH 
 

 
 

 
 SBD 1 

       PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE LIMPOPO DEPRATMENT OF HEALTH 
 
BID NUMBER: HEDP 005/23/24 CLOSING DATE: 10 APRIL 2024 CLOSING TIME: 11H00 

DESCRIPTION 
SUPPLY AND DELIVERY OF CLEANING MATERIAL IN VARIOUS INSTITUTIONS IN THE LIMPOPO DEPARTMENT OF 
HEALTH FOR A PERIOD OF THIRTY-SIX (36) MONTHS 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT  
DEPARTMENT OF HEALTH, 18 COLLEGE STREET, POLOKWANE, LIMPOPO PROVINCE 
THE BID BOX IS GENERALLY OPENED 24 HOURS, 7 DAYS A WEEK 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 
CONTACT PERSON Ms. Simango T.O/ Ms. Motene N.M CONTACT PERSON Ms. Ranoto L.Q 
TELEPHONE 
NUMBER 

015 293 6352/ 6350 
071 861 9937/ 063 692 9368 

TELEPHONE 
NUMBER 083 557 6512 / 015 293 6015 

E-MAIL ADDRESS 
Tintswalo.Simango@dhsd.limpoopo.gov.za 
Ntlama.Maphahlele@dhsd.limpopo.gov.za E-MAIL ADDRESS Lebitsi.Ranoto@dhsd.limpopo.gov.za 

SUPPLIER INFORMATION 
NAME OF BIDDER  
POSTAL ADDRESS  
STREET ADDRESS  
TELEPHONE 
NUMBER CODE  NUMBER  
CELLPHONE 
NUMBER  
FACSIMILE NUMBER CODE  NUMBER  
E-MAIL ADDRESS  
VAT REGISTRATION 
NUMBER  
SUPPLIER 
COMPLIANCE 
STATUS 

TAX 
COMPLIANCE 
SYSTEM PIN: 

 
OR 

CENTRAL 
SUPPLIER 
DATABASE 
No:  MAAA 

ARE YOU THE 
ACCREDITED 
REPRESENTATIVE 
IN SOUTH AFRICA 
FOR THE GOODS 
/SERVICES 
OFFERED? 

Yes                         No  
 
[IF YES ENCLOSE PROOF] 
 

ARE YOU A FOREIGN BASED 
SUPPLIER FOR THE GOODS 
/SERVICES OFFERED? 
 

Yes No 
 
[IF YES, ANSWER THE 
QUESTIONNAIRE BELOW] 
 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                                      YES   NO 
DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                      YES   NO 
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                                                        YES   NO 
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                                         YES   NO 
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                                    YES   NO  
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS 
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.  
 

mailto:Tintswalo.Simango@dhsd.limpoopo.gov.za
mailto:Lebitsi.Ranoto@dhsd.limpopo.gov.za
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

  
1. BID SUBMISSION: 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR 

CONSIDERATION. 
1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE MANNER 

PRESCRIBED IN THE BID DOCUMENT. 
1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL 

PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL 
CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 
 
2. TAX COMPLIANCE REQUIREMENTS 
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  
2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE   

THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS. 
2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE 

WWW.SARS.GOV.ZA. 
2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  
2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST SUBMIT A 

SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 
2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD 

NUMBER MUST BE PROVIDED.  
2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE 

PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE 
STATE.” 

 
NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID. 
 
SIGNATURE OF BIDDER:     …………………………………………… 
 
CAPACITY UNDER WHICH THIS BID IS SIGNED:  …………………………………………… 
(Proof of authority must be submitted e.g., company resolution) 
 
 DATE:        …………………………………………… 
 
           
 
 
 
 
 
 
 
 
 
 
 
 
 
     

 

http://www.sars.gov.za/
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       SBD 3.1 
 
 PRICING SCHEDULE – FIRM PRICES 

(PURCHASES) 
 
NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO RATES OF 

EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED 
 
 IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A SEPARATE PRICING SCHEDULE 

MUST BE SUBMITTED FOR EACH DELIVERY POINT  
 
 

 
Name of bidder……………………………………    Bid number…………………................................. 
 
Closing Time 11:00                                               Closing date…………………………………………... 
 

 
OFFER TO BE VALID FOR…………………..DAYS FROM THE CLOSING DATE OF BID. 
 
ITEM     
NO 

QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY 
(ALL APPLICABLE TAXES 
INCLUDED 

 
 
 
 

   

.                   
 
 
 
 
- Required by:     …………………………………. 
 
- At:      …………………………………. 
        

………………………………… 
 
 
- Brand and model    …………………………………. 
       
- Country of origin    …………………………………. 
  
 
- Does the offer comply with the specification(s)?   *YES/NO 
 
- If not to specification, indicate deviation(s) …………………………………. 
   
- Period required for delivery   …………………………………. 
        *Delivery: Firm/not firm 

 
 
- Delivery basis      …………………………………… 

 
Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination. 
 
** “all applicable taxes” includes  value- added tax, pay as you earn, income tax, unemployment  insurance fund contributions and skills 
development levies. 
 
 
*Delete if not applicable 
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                                               SBD 4 

BIDDER’S DISCLOSURE 
 
1. PURPOSE OF THE FORM 

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, 
accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various 
pieces of legislation, it is required for the bidder to make this declaration in respect of the details required hereunder. 
 
Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Bidders, that person will automatically 
be disqualified from the bid process.  

 
 
2. Bidder’s declaration 
2.1  Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest1 in the 

enterprise,  
 employed by the state?      YES/NO  
2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ 

directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below. 

  
2.2 Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? 

YES/NO                                                
2.2.1     If so, furnish particulars: 

…………………………………………………………………………………… 
…………………………………………………………………………………… 

 
2.3  Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the 

enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?   
 YES/NO 

 
 
 
2.3.1 If so, furnish particulars: 

……………………………………………………………………………. 
……………………………………………………………………………. 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s 
having the deciding vote or power to influence or to direct the course and decisions of the enterprise. 
 
 

Full Name Identity Number Name of State institution 
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3 DECLARATION 

 
I, the undersigned, (name)……………………………………………………………………. in submitting the accompanying bid, do hereby 
make the following statements that I certify to be true and complete in every respect: 
 

3.1  I have read and I understand the contents of this disclosure; 
3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect; 
3.3  The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or 

arrangement with any competitor. However, communication between partners in a joint venture or consortium2 will not be construed 
as collusive bidding. 

3.4  In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the 
quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention 
or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the 
products or services to which this bid invitation relates. 

3.4 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, 
prior to the date and time of the official bid opening or of the awarding of the contract. 

 
3.5  There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring 

institution in relation to this procurement process prior to and during the bidding process except to provide clarification on the bid 
submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or terms of 
reference for this bid. 

 
3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and 

contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of 
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National 
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a 
period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other 
applicable legislation. 

 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.  
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM 
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM 
SHOULD THIS DECLARATION PROVE TO BE FALSE.   
 
 
 
………………………………                               ..……………………………………………   

 Signature                           Date 
 
 
 

………………………………                             ……………………………………………… 
 Position  Name of bidder 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, 
efforts, skill and knowledge in an activity for the execution of a contract. 
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      SBD 6.1 
 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022 
 
 

This preference form must form part of all tenders invited.  It contains general information and serves as a claim form for preference points for 
specific goals.  
 
NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND 

DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022 
 
 
1. GENERAL CONDITIONS 
1.1 The following preference point systems are applicable to invitations to tender: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and  
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included). 

 
1.2 To be completed by the organ of state 
 (delete whichever is not applicable for this tender). 

a) The applicable preference point system for this tender is the 80/20 preference point system. 
 

b) The 80/20 preference point system will be applicable in this tender. The lowest/ highest acceptable tender will be used to 
determine the accurate system once tenders are received. 

 
1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:  

(a) Price; and 
(b) Specific Goals. 

 
1.4 To be completed by the organ of state: 

The maximum points for this tender are allocated as follows: 

 POINTS 

PRICE 80 

SPECIFIC GOALS 20 

Total points for Price and SPECIFIC GOALS  100 

 
1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with 

the tender, will be interpreted to mean that preference points for specific goals are not claimed. 
1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to 

substantiate any claim in regard to preferences, in any manner required by the organ of state. 
 
2. DEFINITIONS 

(a)  “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services 
through price quotations, competitive tendering process or any other method envisaged in legislation;  

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional 
discounts;  

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable 
taxes;  

(d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an 
invitation for the origination of income-generating contracts through any method envisaged in legislation that will result in a legal 
agreement between the organ of state and a third party that produces revenue for the organ of state, and includes, but is not limited to, 
leasing and disposal of assets and concession contracts, excluding direct sales and disposal of assets through public auctions; and  

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).   
 

 

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 
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3.1. POINTS AWARDED FOR PRICE 

 
3.1.1   THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  
 A maximum of 80 or 90 points is allocated for price on the following basis: 
 
  80/20 or 90/10  
 

  or  
 Where 
 Ps = Points scored for price of tender under consideration 
 Pt = Price of tender under consideration 
 Pmin = Price of lowest acceptable tender 
 
3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT 
 
3.2.1. POINTS AWARDED FOR PRICE 

 
A maximum of 80 or 90 points is allocated for price on the following basis: 

 
              80/20                or             90/10  
 

  or  
 
Where 
 Ps = Points scored for price of tender under consideration 
 Pt = Price of tender under consideration 
 Pmax = Price of highest acceptable tender 

 
4. POINTS AWARDED FOR SPECIFIC GOALS  
4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for 

specific goals stated in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in 
table 1 below as may be supported by proof/ documentation stated in the conditions of this tender:  

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 
90/10 preference point system applies, an organ of state must, in the tender documents, stipulate in the case of—  

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply 
and that the highest acceptable tender will be used to determine the applicable preference point system; or 

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest 
acceptable tender will be used to determine the applicable preference point system,   

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system. 
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Table 1: Specific goals for the tender and points claimed are indicated per the table below.  
(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable, corresponding points must also be 
indicated as such.  

Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)   

The specific goals allocated points in 
terms of this tender 

Number of points 
allocated 

(80/20 system) 
(To be completed by the organ of state) 

Number of points claimed 
(80/20 system) 

(To be completed by the tenderer) 

Enterprise Located in Limpopo 5/20  

SMMEs 5/20  

Woman 3/20  

Disabled Person 3/20  

Youth 4/20  
4.2.1. People living with Disability: Submission of signed-letter by a Medical Practitioner (Doctor’s letter) 

indicating whether the disability is temporary or permanent. Affidavit detailing the above will also be 
acceptable. 

4.2.2. Women : Bidders must submit the latest full Central Supplier Database (CSD report). 
4.2.3. Youth: Bidders must submit the latest full Central Supplier Database (CSD report).  
4.2.4. Enterprise Located in Limpopo: Bidders must attach proof of residence of where the enterprise is allocated. 
4.2.5. SMMEs: Bidders must attach valid original sworn affidavit 

 
 

 DECLARATION WITH REGARD TO COMPANY/FIRM 
 
4.3. Name of company/firm……………………………………………………………………. 

4.4. Company registration number: …………………………………………………………... 

4.5. TYPE OF COMPANY/ FIRM 

� Partnership/Joint Venture / Consortium 
� One-person business/sole propriety 
� Close corporation 
� Public Company 
� Personal Liability Company 
� (Pty) Limited  
� Non-Profit Company 
� State Owned Company 
[TICK APPLICABLE BOX] 

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the 
specific goals as advised in the tender, qualifies the company/ firm for the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct; 
ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form; 
iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may 

be required to furnish documentary proof to the satisfaction of the organ of state that the claims are correct;  
iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been 

fulfilled, the organ of state may, in addition to any other remedy it may have – 
(a) disqualify the person from the tendering process; 
(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct; 
(c) cancel the contract and claim any damages which it has suffered as a result of having to make less 

favourable arrangements due to such cancellation; 
(d) recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and 

directors who acted on a fraudulent basis, be restricted from obtaining business from any organ of state for 
a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been applied; 
and 
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(e) forward the matter for criminal prosecution, if deemed necessary

 
 
 

………………………………………. 
SIGNATURE(S) OF TENDERER(S) 

 
SURNAME AND NAME:  ………………………………………………………. 
 
 
DATE:   ……………………………………………………… 

 

ADDRESS:  ……………………………………………………… 

   ……………………………………………………… 

  ……………………………………………………… 
 
  ……………………………………………………… 
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GOVERNMENT PROCUREMENT 
GENERAL CONDITIONS OF CONTRACT 

NOTES 
The purpose of this document is to: 
(i)     Draw special attention to certain general conditions applicable to government bids, contracts and orders; and 
(ii)    To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government. 
 
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter. 
 
.  The General Conditions of Contract will form part of all bid documents and may not be amended. 
.  Special Conditions of Contract (SCC) relevant to a specific Bid, should be compiled separately for every bid (if applicable) and will supplement 
the General Conditions of Contract.  Whenever there is a conflict, the provisions in the SCC shall prevail. 
 

TABLE OF CLAUSES 
1. Definitions 
2. Applications 
3. General 
4. Standards 
5. Use of contract document and information; inspection 
6. Patent rights 
7. Performance security 
8. Inspections, tests and analysis 
9. Packing 
10. Delivery and documents 
11. Insurance  
12. Transportation 
13. Incidental services 
14. Spare parts 
15. Warranty  
16. Payments 
17. Prices 
18. Contract amendments 
19. Assignment 
20. Subcontractors 
21. Delays in the supplier’s performance 
22. Penalties 
23. Termination for default 
24. Dumping and countervailing duties 
25. Force Majeure 
26. Termination for insolvency 
27. Settlement of disputes 
28. Limitation of liability 
29. Governing language 
30. Applicable law 
31. Notices 
32. Taxes and duties 
33. National Industrial Participation Programme (NIPP) 
34. Prohibition of restrictive practices 
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General Conditions of Contract 
 
1. Definitions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The following terms shall be interpreted as indicated: 
1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids. 
1.2 “Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in 

the contract form signed by the parties, including all attachments and appendices thereto and all documents 
incorporated by reference therein. 

1.3 “Contract price” means the price payable to the supplier under the contract for the full and proper performance 
of his contractual obligations. 

1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action 
of a public official in the procurement process or in contract execution. 

1.5 "Countervailing duties" are imposed in cases where an enterprise abroad is subsidised by its government and 
encouraged to market its products internationally. 

1.6 “Country of origin” means the place where the goods were mined, grown or produced or from which the 
services are supplied. Goods are produced when, through manufacturing, processing or substantial and major 
assembly of components, a commercially recognised new product results that is substantially different in basic 
characteristics or in purpose or utility from its components. 

1.7 “Day” means calendar day. 
1.8 “Delivery” means delivery in compliance of the conditions of the contract or order. 
1.9 “Delivery ex stock” means immediate delivery directly from stock actually on hand. 
1.10 “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot 

or on the specified site in  compliance with the conditions of the contract or order, the supplier bearing all 
risks and charges involved until the supplies are so delivered and a valid receipt is obtained. 

1.11 "Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower 
prices than that of the country of  origin and which have the potential to harm the local industries in the 
RSA. 

1.12 ”Force majeure” means an event beyond the control of the supplier and not involving the supplier’s fault or 
negligence and not foreseeable. Such events may include, but is not restricted to, acts of the purchaser in its 
sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. 

1.13 “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the 
execution of a contract to the detriment of any bidder, and includes collusive practice among bidders (prior to or 
after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the bidder 
of the benefits of free and open competition. 

1.14 “GCC” means the General Conditions of Contract. 
1.15 “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to 

the purchaser under the contract. 
1.16 “Imported content” means that portion of the bidding price represented by the cost of components, parts or 

materials which have been or are still to be imported (whether by the supplier or his subcontractors) and which 
costs are inclusive of the costs abroad, plus freight and other direct importation costs such as landing costs, 
dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as 
transportation and handling charges to the factory in the Republic where the supplies covered by the bid will be 
manufactured. 

1.17 “Local content” means that portion of the bidding price which is not included in the imported content provided 
that local manufacture does take place. 

1.18 “Manufacture” means the production of products in a factory using labour, materials, components and 
machinery and includes other related value-adding activities. 

1.19 “Order” means an official written order issued for the supply of goods or works or the rendering of a service. 
1.20 “Project site,” where applicable, means the place indicated in bidding documents. 
1.21 “Purchaser” means the organization purchasing the goods. 
1.22 “Republic” means the Republic of South Africa. 
1.23 “SCC” means the Special Conditions of Contract. 
1.24 “Services” means those functional services ancillary to the supply of the goods, such as transportation and any 

other incidental services, such as installation, commissioning, provision of technical assistance, training, 
catering, gardening, security, maintenance and other such obligations of the supplier covered under the 
contract. 
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1.25 “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing. 
2. Application 

 
 

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional and 
professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding immovable 
property, unless otherwise indicated in the bidding documents. 

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works. 
2.3 Where such special conditions of contract are in conflict with these general conditions, the special conditions 

shall apply. 
3. General 3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred 

in the preparation and submission of a bid. Where applicable a non-refundable fee for documents may be 
charged. 

3.2 With certain exceptions, invitations to bid are only published in the Government Bid Bulletin. The Government 
Bid Bulletin may be obtained directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed 
electronically from  www.treasury.gov.za 

4. Standards 4.1 The goods supplied shall conform to the standards mentioned in the bidding documents and specifications. 
5. Use of contract 

documents and 
information; 
inspection. 

5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision 
thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the 
purchaser in connection therewith, to any person other than a person employed by the supplier in the 
performance of the contract.  Disclosure to any such employed person shall be made in confidence and shall 
extend only so far as may be necessary for purposes of such performance. 

5.2 The supplier shall not, without the purchaser’s prior written consent, make use of any document or information 
mentioned in GCC clause 5.1 except for purposes of performing the contract. 

5.3 Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the 
purchaser and shall be returned (all copies) to the purchaser on completion of the supplier’s performance under 
the contract if so required by the purchaser. 

5.4  The supplier shall permit the purchaser to inspect the supplier’s records relating to the performance of the supplier 
and to have them audited by auditors appointed by the purchaser, if so required by the purchaser. 

6. Patent rights 6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or 
industrial design rights arising from use of the goods or any part thereof by the purchaser. 

7. Performance 
Security 

7.1 Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the 
purchaser the performance security of the amount specified in SCC. 

7.2 The proceeds of the performance security shall be payable to the purchaser as compensation for any loss 
resulting from the supplier’s failure to complete his obligations under the contract. 

7.3 The performance security shall be denominated in the currency of the contract, or in a freely convertible 
currency acceptable to the purchaser and shall be in one of the following forms: 
(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the 

purchaser’s country or abroad, acceptable to the purchaser, in the form provided in the bidding 
documents or another form acceptable to the purchaser; or 

 (b) a cashier’s or certified cheque 
 
7.4 The performance security will be discharged by the purchaser and returned to the supplier not later than thirty 

(30) days following the date of completion of the supplier’s performance obligations under the contract, including 
any warranty obligations, unless otherwise specified in SCC. 

8. Inspections, 
tests and 
analyses 

8.1 All pre-bidding testing will be for the account of the bidder. 
8.2 If it is a bid condition that supplies to be produced or services to be rendered should at any stage during 

production or execution or on completion be subject to inspection, the premises of the bidder or contractor shall 
be open, at all reasonable hours, for inspection by a representative of the Department or an organization acting 
on behalf of the Department. 

8.3 If there are no inspection requirements indicated in the bidding documents and no mention is made in the 
contract, but during the contract period it is decided that inspections shall be carried out, the purchaser shall 
itself make the necessary arrangements, including payment arrangements with the testing authority concerned. 

8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance 
with the contract requirements, the cost of the inspections, tests and analyses shall be defrayed by the 
purchaser. 

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, 
irrespective of whether such supplies or services are accepted or not, the cost in connection with these 
inspections, tests or analyses shall be defrayed by the supplier. 

8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract 

http://www.treasury.gov.za/
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requirements may be rejected.  
8.7 Any contract supplies may on or after delivery be inspected, tested or analysed and may be rejected if found not 

to comply with the requirements of the contract. Such rejected supplies shall be held at the cost and risk of the 
supplier who shall, when called upon, remove them immediately at his own cost and forthwith substitute them 
with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies 
shall be returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies 
forthwith, the purchaser may, without giving the supplier further opportunity to substitute the rejected supplies, 
purchase such supplies as may be necessary at the expense of the supplier. 

8.8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on 
account of a breach of the conditions thereof, or to act in terms of Clause 23 of GCC.  

9. Packing 9.1 The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration 
during transit to their final destination, as indicated in the contract.  The packing shall be sufficient to withstand, 
without limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation 
during transit, and open storage.  Packing, case size and weights shall take into consideration, where 
appropriate, the remoteness of the goods’ final destination and the absence of heavy handling facilities at all 
points in transit. 

 
9.2 The packing, marking, and documentation within and outside the packages shall comply strictly with such 

special requirements as shall be expressly provided for in the contract, including additional requirements, if any, 
specified in SCC, and in any subsequent instructions ordered by the purchaser. 

10. Delivery 
and documents 

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract.  The 
details of shipping and/or other documents to be furnished by the supplier are specified in SCC. 

 
10.2 Documents to be submitted by the supplier are specified in SCC. 

11. Insurance 11.1 The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or 
damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in 
the SCC. 

12. Transportation 12.1 Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC. 
13. Incidental 

Services 
13.1 The supplier may be required to provide any or all of the following services, including additional services, if any, 

specified in SCC: 
 (a) performance or supervision of on-site assembly and/or commissioning of the supplied goods; 
 (b) furnishing of tools required for assembly and/or maintenance of the supplied goods; 
 (c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the 

supplied goods; 
 (d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time 

agreed by the parties, provided that this service shall not relieve the supplier of any warranty 
obligations under this contract; and 

 (e) training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in assembly, start-up, 
operation, maintenance, and/or repair of the supplied goods. 

 
13.2 Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be 

agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the 
supplier for similar services. 

14. Spare parts 14.1 As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, 
and information pertaining to spare parts manufactured or distributed by the supplier: 

 (a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election 
shall not relieve the supplier of any warranty obligations under the contract; and 

 (b) in the event of termination of production of the spare parts: 
(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the 

purchaser to procure needed requirements; and 
(ii) Following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and 

specifications of the spare parts, if requested. 
15. Warranty 15.1 The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current 

models and that, they incorporate all recent improvements in design and materials unless provided otherwise in 
the contract.  The supplier further warrants that all goods supplied under this contract shall have no defect, 
arising from design, materials, or workmanship (except when the design and/or material is required by the 
purchaser’s specifications) or from any act or omission of the supplier, that may develop under normal use of 
the supplied goods in the conditions prevailing in the country of final destination. 

15.2 This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may 
be, have been delivered to and accepted at the final destination indicated in the contract, or for eighteen (18) 
months after the date of shipment from the port or place of loading in the source country, whichever period 
concludes earlier, unless specified otherwise in SCC. 
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15.3 The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty. 
15.4 Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, 

repair or replace the defective goods or parts thereof, without costs to the purchaser. 
15.5 If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the 

purchaser may proceed to take such remedial action as may be necessary, at the supplier’s risk and expense 
and without prejudice to any other rights which the purchaser may have against the supplier under the contract. 

16. Payment 16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC. 
16.2 The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon 

fulfilment of other obligations stipulated in the contract. 
16.3 Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of 

an invoice or claim by the supplier. 
16.4 Payment will be made in Rand unless otherwise stipulated in SCC. 

17. Prices 17.1 Prices charged by the supplier for goods delivered and services performed under the contract shall not vary 
from the prices quoted by the supplier in his bid, with the exception of any price adjustments authorised in SCC 
or in the purchaser’s request for bid validity extension, as the case may be. 

18. Contract 
Amendments 

18.1 No variation in or modification of the terms of the contract shall be made except by written amendment signed 
by the parties concerned. 

19. Assignment 19.1 The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the 
purchaser’s prior written consent.  

20. Subcontracts 20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under these contracts if not already 
specified in the bid.  Such notification, in the original bid or later, shall not relieve the supplier from any liability or 
obligation under the contract. 

21. Delays in the 
supplier’s 
performance 

21.1 Delivery of the goods and performance of services shall be made by the supplier in accordance with the time 
schedule prescribed by the purchaser in the contract. 

 
 21.2 If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter 

conditions impeding timely delivery of the goods and performance of services, the supplier shall promptly notify 
the purchaser in writing of the fact of the delay, its likely duration and its cause(s).  As soon as practicable after 
receipt of the supplier’s notice, the purchaser shall evaluate the situation and may at his discretion extend the 
supplier’s time for performance, with or without the imposition of penalties, in which case the extension shall be 
ratified by the parties by amendment of contract. 

21.3 No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national 
department, provincial department, or a local authority. 

 21.4 The right is reserved to procure outside of the contract small quantities or to have minor essential services 
executed if an emergency arises, the supplier’s point of supply is not situated at or near the place where the 
supplies are required, or the supplier’s services are not readily available. 

 21.5 Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations 
shall render the supplier liable to the imposition of penalties, pursuant to GCC Clause 22, unless an extension of 
time is agreed upon pursuant to GCC Clause 21.2 without the application of penalties. 

21.6 Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without 
cancelling the contract, be entitled to purchase supplies of a similar quality and up to the same quantity in 
substitution of the goods not supplied in conformity with the contract and to return any goods delivered later at 
the supplier’s expense and risk, or to cancel the contract and buy such goods as may be required to complete 
the contract and without prejudice to his other rights, be entitled to claim damages from the supplier. 

22. Penalties 22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within 
the period(s) specified in the contract, the purchaser shall, without prejudice to its other remedies under the 
contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed 
goods or unperformed services using the current prime interest rate calculated for each day of the delay until 
actual delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC 
Clause 23. 

23. Termination for 
default 

23.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to 
the supplier, may terminate this contract in whole or in part: 

 (a) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or 
within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;  

 (b) if the Supplier fails to perform any other obligation(s) under the contract; or 
 (c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in 

competing for or in executing the contract. 
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23.2 In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms 
and in such manner as it deems appropriate, goods, works or services similar to those undelivered, and the 
supplier shall be liable to the purchaser for any excess costs for such similar goods, works or services.  However, 
the supplier shall continue performance of the contract to the extent not terminated. 

23.3 Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction 
penalty on the supplier by prohibiting such supplier from doing business with the public sector for a period not 
exceeding 10 years.  

23.4 If a purchaser intends to impose a restriction on a supplier or any person associated with the supplier, the supplier 
will be allowed a time period of not more than 14 days to provide reasons why the envisaged restriction should not 
be imposed. Should the supplier fail to respond within the stipulated 24 days the purchaser may regard the 
intended penalty as not objected against and impose it on the supplier. 

23.5 Any restriction imposed on any person by the Accounting Officer/ Authority will, at the discretion of the Accounting 
Officer/ Authority, should be applicable to any other enterprise or nay partner, manager, director or other person 
who wholly or party exercises or exercised or may exercise control over the enterprise of the first mentioned 
person, and with which enterprise or person the first mention person, is or was in the opinion of the AO/AA actively 
associated. 

23.6 If a restriction is imposed, the purchaser must, within 5 days of such imposition is imposed, the purchaser must 
within five (5) working days of such imposition, furnish the National Treasury, with the following information: 

i. The name and address of the supplier and / or person restricted by the purchaser; 
ii. The date of commencement of the restriction; 
iii. The period of restriction; and  
iv. The reasons for the restriction. 

 
These details will be loaded in the National treasury’s central database of suppliers or person prohibited from 
doing business with the public sector. 

23.7 If a court of law convicts a person on an offence as contemplated in section 12 or 13 of the Prevention and 
Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule that such person’s name be endorsed 
on the register for Bid Defaulters. When a person’s name has been endorsed on the Register, the person will be 
prohibited from doing business with the public sector for a period not less than 5 years and not more than 10 
years. The National Treasury is empowered to determine the period of restriction and each case will be dealt with 
on its own merits. According to section 32 of the Act the Register must be open to the public. The Register can be 
perused on the National Treasury’s web-site. 

24.  Anti-dumping and 
countervailing 
duties and rights 

 
 
 
 
 

24.1 When, after the date of bid, provisional payments are required, or anti-dumping or countervailing duties are 
imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased in respect 
of any dumped or subsidized import, the State is not liable for any amount so required or imposed, or for the 
amount of any such increase. When, after the said date, such a provisional payment is no longer required or any 
such anti-dumping or countervailing right is abolished, or where the amount of such provisional payment or any 
such right is reduced, any such favourable difference shall on demand be paid forthwith by the contractor to the 
State or the State may deduct such amounts from moneys (if any) which may otherwise be due to the contractor 
in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the 
contract or any other contract or any other amount which may be due to him. 

25. Force Majeure 25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its 
performance security, damages, or termination for default if and to the extent that his delay in performance or 
other failure to perform his obligations under the contract is the result of an event of force majeure. 

25.2 If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition 
and the cause thereof.  Unless otherwise directed by the purchaser in writing, the supplier shall continue to 
perform its obligations under the contract as far as is reasonably practical, and shall seek all reasonable 
alternative means for performance not prevented by the force majeure event. 

26. Termination 
for insolvency 

26.1 The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier 
becomes bankrupt or otherwise insolvent.  In this event, termination will be without compensation to the 
supplier, provided that such termination will not prejudice or affect any right of action or remedy which has 
accrued or will accrue thereafter to the purchaser. 

27. Settlement of 
Disputes 
 
 
 
 
 
 

27.1 If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection 
with or arising out of the contract, the parties shall make every effort to resolve amicably such dispute or 
difference by mutual consultation. 

27.2 If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, 
then either the purchaser or the supplier may give notice to the other party of his intention to commence with 
mediation. No mediation in respect of this matter may be commenced unless such notice is given to the other 
party. 

27.3 Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of 
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law. 
27.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC. 
27.5 Notwithstanding any reference to mediation and/or court proceedings herein,  
 (a) the parties shall continue to perform their respective obligations under the contract unless they otherwise 

agree; and 
 (b) the purchaser shall pay the supplier any monies due the supplier. 

28. Limitation of 
Liability 

28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to Clause 
6; 

 (a)  the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or 
consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided 
that this exclusion shall not apply to any obligation of the supplier to pay penalties and/or damages to the 
purchaser; and 

(b)  the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall 
not exceed the total contract price, provided that this limitation shall not apply to the cost of repairing or 
replacing defective equipment 

29. Governing 
Language 

29.1 The contract shall be written in English. All correspondence and other documents pertaining to the contract that 
is exchanged by the parties shall also be written in English. 

30. Applicable Law 30.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC. 
31. Notices 31.1 Every written acceptance of a bid shall be posted to the supplier concerned by  registered or certified mail and 

any other notice to him shall be posted by ordinary mail to the address furnished in his bid or to the address 
notified later by him in writing and such posting shall be deemed to be proper service of such notice. 

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has been 
given, shall be reckoned from the date of posting of such notice. 

32. Taxes and Duties 32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies 
imposed outside the purchaser’s country. 

32.2 A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of 
the contracted goods to the purchaser. 

32.3 No contract shall be concluded with any bidder whose tax matters are not in order.  Prior to the award of a bid 
the Department must be in possession of a tax clearance certificate, submitted by the bidder.  This certificate 
must be an original issued by the South African Revenue Services. 

33. National Industrial 
Participation 
Programme (NIP) 

33.1  The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts 
that are subject to the NIP obligation. 

34. Prohibition of 
Restrictive 
practices 

34.1 In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or 
concerted practice by, firms, or a decision by an association of firms, is prohibited if it is between parties in a horizontal 
relationship and if a bidder (s) is / are or a contractor(s) was / were involved in collusive bidding (or bid 
rigging). 
34.2  If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have 
engaged in the restrictive practice referred to above, the purchaser may refer the matter to the Competition 
Commission for investigation and possible imposition of administrative penalties as contemplated in the Competition 
Act No. 89 of 1998. 
34.3  If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive 
practice referred to above, the purchaser may, in addition and without prejudice to any other remedy provided for, 
invalidate the bid(s) for such item(s) offered, and / or terminate the contract in whole or part, and / or restrict the 
bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding ten (10) years and 
/ or claim damages from the bidder(s) or contractor(s) concerned. 

DECLARATION OF COMPLIANCE GENERAL CONDITIONS OF CONTRACT 
The bidder declares to accept all the Conditions as outlined in the scope 
of work as specified above by indicating with an “X” in the “ACCEPT 
ALL” column. 

ACCEPT ALL DO NOT ACCEPT ALL 
  

NOTE: FAILURE TO ACCEPT ALL THE SCOPE OF WORK AS SPECIFIED IN THE ABOVE WILL RESULT IN DISQUALIFICATION OF 
YOUR BID. 
 
Signature…………………………………………………..Name (in print)……………………..……………………………….. 
 
Date……………………………………………….. 
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SPECIAL CONDITIONS OF CONTRACT 
TERMS OF REFERENCE 

 
HEDP 005/23/24: SUPPLY AND DELIVERY OF CLEANING MATERIALS IN VARIOUS INSTITUTION IN THE LIMPOPO 
DEPARTMENT OF HEALTH FOR A PERIOD OF THIRTY- SIX (36) MONTHS. 
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The heartland of southern Africa – development is about people 
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1. DEFINITIONS 

Unless the context indicates otherwise, the following terms used in this   bid shall have the following meaning: 
DEFINITIONS 

Acceptable Bid any bid, which, in all respects, complies with the specifications and conditions of the Request for Bid as set 
out in this document. 

Administrative 
Requirements 

This are inherent requirements of the bid, therefore failure to comply or satisfy any of the requirements shall 
result in the invalidation of the Bid during administrative compliance stage. 

Bid a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the 
provision of services or goods. 

Bidder Agent any person mandated by a prime Bidder or consortium/joint venture to do business for and on behalf of, or 
to represent in a business transaction, the prime Bidder and thereby acquire rights for the prime Bidder or 
consortium/joint venture against Department of Health or an organ of state and incur obligations binding the 
prime Bidder or consortium/joint venture in favour of the Department. 

Bidders any enterprise, consortium or person, partnership, company, close corporation, firm or any other form of 
enterprise or person, legal or natural, which has been invited by the Department of Health to submit a bid in 
response to this bid invitation. 

Client Government departments, provincial and local administrations that participate in Department of Health 
procurement processes. 

Comparative Price the price after deduction or addition of non-firm price factors, unconditional discounts, etc. 

Consortium several entities joining forces as an umbrella entity to gain a strategic collaborative advantage by combining 
their expertise, capital, efforts, skills and knowledge for the purpose of executing this bid. 

Department the Limpopo Department of Health (LDoH) 

Disability Means, in respect of a person, a permanent impairment of a physical, intellectual, or sensory function, which 
results in restricted, or lack of, ability to perform an activity in the manner, or within the range, considered 
normal for a human being. 

Firm Price the price that is only subject to adjustments in accordance with the actual increase or decrease resulting 
from the change, imposition or abolition of customs or excise duty and any other duty, levy or tax which, in 
terms of a law or regulation is binding on the contractor and demonstrably has influence on the price of any 
supplies or the rendering cost of any service, for the execution of a contract. 

Functionality  the ability of a tenderer to provide goods or services in accordance with specifications as set out in the 
tender document 

Goods any work, equipment, machinery, tools, materials or anything of whatever nature to be rendered to 
Department of Health’s delegate by the successful Bidder in terms of this bid. 

Internal 
Collaboration 

collaborative arrangements within a group of companies or within various strategic business 
units/subsidiaries/operating divisions in order to gain a strategic position whilst sharing resources, profits 
and losses as well as risks. 

Joint Ownership (also known as equity JVs) the establishment by two parent companies of a child company for a specific 
task within which both parent companies invest in order to overcome the limited capabilities vested within 
them in order that they can both benefit from the combined investment. 

Joint Venture  two or more businesses joining together under a contractual agreement to conduct a specific business 
enterprise with both parties sharing profit and losses.  
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Licences conditional use of another party’s intellectual property rights. 

Limpopo 
Department of 
Health 

All Institutions 

Management In relation to an enterprise or business, an activity inclusive of control, and performed on a daily basis, by 
any person who is a principal executive officer of the company, by whatever name that person may be 
designated, and whether or not that person is a director. 

Non-firm Price(s) all price(s) other than firm price(s). 

Organ of State a constitutional institution defined in the Public Finance Management Act, Act 1 of 1999. 

Person(s) Refers to a natural and/or juristic person(s). 

Prime Bidder any person (natural or juristic) who forwards an acceptable proposal in response to this Request for Bid 
(RFB) with the intention of being the main contractor should the proposal be awarded to him/her. 

Rand Value the total estimated value of a contract in Rand denomination, which is calculated at the time of proposal 
invitations and includes all applicable taxes and excise duties. 

SMME Bears the same meaning assigned to this expression in the National Small Business Act, 1996 (Act No. 102 
of 1996). 

Successful Bidder the organization or person with whom the order is placed or who is contracted to execute the work as 
detailed in the bid. 

Trust the arrangement through which the property of one person is made over or bequeathed to a trustee to 
administer such property for the benefit of another person. 

Trustee any person, including the founder of a trust, to whom property is bequeathed in order for such property to be 
administered for the benefit of another person. 

Disinfect Type of decontamination using the disinfectants to kill-100% of pathogens. Easily deactivated by organic 
mater and dirt. 

Decontaminate Includes pre-cleaning followed by sanitizing, sterilizing or disinfecting. 

 
2. PURPOSE 

2.1 The purpose of this Request for Bids (RFB) is to solicit bids from potential bidder(s) for the Supply and Delivery of Cleaning 
Material to Limpopo Department of Health. This RFB document details and incorporates, as far as possible, the tasks and 
responsibilities of the bidder required by Limpopo Department of Health for the supply and delivery of cleaning materials to 
the Department of Health period of thirty-six (36) months. 
 

3. BACKGROUND 
3.1 The Department is committed to provide quality health care services that is accessible, comprehensive, integrated, 

sustainable and affordable for the life of people in Limpopo province. 
3.2 The Department of Health in Limpopo Province intends to procure cleaning materials in all its facilities and this bid will 

be awarded to services providers who will offer high quality goods and services at a market related prices and 
ultimately ensure value for money. 
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3.3 The utilization of cleaning materials in general is being utilized by the Department of Health and its institutions therefore 
the Department is hereby calling upon suitable service providers to submit bids for the supply and delivery of cleaning 
materials.   

 

4. SCOPE OF WORK  
The following will constitute the scope of work to be provided by the appointed service provider(s): 

4.1. The services required for this bid include the Supply and Delivery of cleaning materials for all the institutions of the Limpopo 
Department Health in line with the attached specifications as and when the needs arise. 

4.2. Supply of SABS certified/ compliant cleaning materials, detergents or equivalent and certified materials to fulfil the cleaning 
obligations. 

4.3. The successful bidder shall ensure that products supplied comply with all the relevant south African legislations. 

4.4. Should there be any newer version of any regulations or standards in this document, the newer version in practice shall be 
applicable. 

4.5. All products supplied shall be manufactured in South Africa. The product raw material shall adhere to these requirements. 
Foreign products shall only be acceptable if it is proven without a doubt that the product cannot be sourced within the 
country. 

4.6. The supplier shall ensure that any spillage during the delivery process, be it at the end user’s premises or in any public area 
is handled according to legal requirements as well as Health and Safety requirements. 

4.7. Cleaning chemicals shall have safety labels and expiry dates and must be indicated boldly on the containers they are 
delivered in. 

4.8. Material Safety Data Sheets is a standard requirement and must accompany the first delivery of any chemical substances. 
The Department of Health may however also request such documentation at any given time. 

4.9. Expiry dates on chemicals must be indicated boldly on the containers they are delivered in. 
 

4.10. Food Service Units Cleaning Chemicals General Instructions: 
The supplier shall ensure that: 

4.10.1 Supply of SABS certified/compliant cleaning detergents and certified materials to fulfil the cleaning obligation or 
equivalent. 

4.10.2 Disinfectants and detergent- disinfectants shall not contain perfumes. They shall not leave an objectionable odour, nor 
shall they impart any colour, odour, or flavour to food products, when they are used in accordance with the 
manufacturer's recommendations. 

4.10.3 The products must be packed as to ensure their safe and secure transportation and handling. The packaging of 
disinfectants and detergent-disinfectants that are classified as dangerous goods in term of SABS 0228 shall comply with 
the relevant provisions of SABS 0229. 

4.10.4 The labels of disinfectants and detergent-disinfectants classified as dangerous goods in terms of SABS 0228 shall 
contain the United Nations’s number and proper shipping name and shall comply with the relevant provisions of SABS 
0229. 

 

4.11. SANS (SABS) STANDARDS 
All products to be supplied as per the table below must always comply to the applicable SANS (SABS) standards as per the 
requirement.  
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TABLE 1 

SANS (SABS) 
STANDARDS 

ITEM DESCRIPTION 

SANS 237: 2008 
(SABS 237) 

Toilet Soap 
Specifies requirements for toilet for personal hygiene but not speciality soaps such as transparent soap, medicated 
soap and seawater soap. 

SANS 235: 2018 
(SABS 235) 

General purpose pure soap 
Specifies requirements for soap for general cleaning, for dishwashing and laundry use, and for personal hygiene. 

SANS 1853: 2017 
(SABS 1853) 

Disinfectants, detergent-disinfectants, and antiseptics for use in the food industry 
Specifies general requirements for disinfectants, detergent disinfectants including antiseptics (i.e. anti-bacterial hand 
soap and cleaners) intended for use in the food industry. 

SANS 1224: 2017 
(SABS 1224) 

Polish stripper 
Cover an ammoniated type and non-ammoniated type of polish stripper that are both suitable for use in the removal 
of polymer coating and wax coatings from all types of floors other than unsealed wood and cork floors 

SANS 238: 2008 
(SABS 238) 
 

Liquid toilet soap 
Specifies the requirements of liquid toilet soap, for personal hygiene and that is suitable for use in liquid toilet soap 
dispensers. 

SANS 1225: 1985 
(SABS 1225) 

Ammoniated liquid detergent cleaner 
Covers a cleaner, containing a mild abrasive, suitable for the cleaning of hard surfaces, but not suitable for the 
cleaning of floors that have a coating of polish. Specifies pH value, consistency, viscosity, fineness of abrasive 
compound, abrasive number, cleaning efficiency, free ammonia content and storage ability 

SANS 1264: 2012 Garbage bin liners 
Specifies the general characteristics, requirements and test methods for garbage bags and bin liners made from 
thermoplastic materials containing a minimum of 10% of post- consumer recyclate that ensures fitness for purpose. 

SANS 5231: 2005 Soap powder or soap chips- Determination of fineness 
Specifies a method for the determination of the fineness of soap powder or soap chips. 

SANS 825: 2017 
(SABS 825) 

Hand dishwashing or light duty detergent(liquid) 
Specifies the requirements of liquid detergents for use in soft or hard water for hand dishwashing and dishwashing 
and for the cleaning of hard surface such as painted surface, floors, ceiling, ceramic and plastics tiles, and the 
surfaces equipment. Specifies the requirements of liquid detergents for use in soft or hard water for hand 
dishwashing and for the cleaning of hard surface such as painted surfaces, floors, ceilings, ceramic and plastics 
tiles and surfaces of equipment. 

SANS 240: 2008 
(SABS 240) 

Carbolic soap 
Specifies the requirements for carbolic soap for personal hygiene. 

SANS 1344:2017 
(SABS 1344) 

Medium duty solvent detergent 
Covers a concentrated alkaline liquid cleaning compound containing synthetic detergents and organic solvents, and 
that is intended for the cleaning of painted and unpainted surface, plastics surfaces, and the surfaces of equipment, 
walls and floors that are soiled with oil, grease, and similar soils. 

SANS 1042: 2012 
(SABS 1042) 

Polymer floor dressings 
Covers two types of a slip-resistance, water-based polymer floor dressing that is suitable for use on thermoplastics 
(asphalt) semiflexible vinyl (vinyl-asbestos), flexible vinyl, linoleum, rubber, and sealed flooring 

SANS 1922: 2016 Acid cleaners for the cleaning of acid-resistance sanitary ware 
Specifies the requirements for two types of acidic cleaners. 

 

5. TABLE 2: LIST OF DISTRICTS  
NO DISTRICT / PROGRAMME POPULATION RANKING  

1 Capricorn District  1 
2 Vhembe District 2 
3 Mopani District  3 
4 Sekhukhune District  4 
5 Waterberg District  5 

NB: DISTRICT RANKING IS IN TERMS OF DEMOGRAPHICS/DISTRICT POPULATION (EXPENDITURE MAY VARY FROM TIME-TO-
TIME HOWEVER EXPERIENCE SUGGEST THAT EXPENDITURE FOLLOW DEMOGRAPHICS/POPULATION OF THE DISTRICT) 
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6. KEY ASPECTS OF THE BID PROPOSAL AND GENERAL CONDITIONS OF THE CONTRACT INSTRUCTIONS. 

Bidders must take note of the following fundamental aspects before submission of their bid proposals: 

6.1 The successful bidder will be bound by Government Procurement: Special Conditions of Contract (SCC), which will form part of the 
signed contract with the successful bidder. However, LDoH reserves the right to include or waive any condition in the signed 
contract. 

6.2 The signed contract, which is inclusive of the GCC, SCC and Technical Specification shall be signed within seven (7) days after the 
acceptance of  award of the bid. SLA which is regarded as a performance agreement by the LDoH shall be negotiated with the end-
user and signed off 30 days after signing of the contract with the Accounting Officer. 

6.3 LDoH reserves the right to – 
6.3.1 Negotiate the conditions, or 
6.3.2 Automatically disqualify a bidder for not accepting these conditions 
6.4 In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when 

requested upon to do so; LDoH shall disqualify the bid. 
6.5 Bidders must take note of the following fundamental aspects before submission of their bid proposals: 

6.6 Bidders must submit their bids on the stipulated closing date and time. Late bids will not be accepted. 

6.7 In order to evaluate and adjudicate bid effectively, it is imperative that bidders submit responsive bids. To ensure a responsive bid 
it is imperative to comply with all conditions pertaining to terms of reference. 

6.8 The bid document must be completed with indelible ink and alterations/corrections must be signed (No correction fluid/eraser 
allowed); 

6.9 Each bidder must attach all applicable documents in support of its bid in accordance with the requirements set out in this bid as 
well as any other relevant materials, photographs and/or attachments. 

6.10 The department reserves the right to verify any information supplied by the bidder and should the information be found to be 
false or incorrect, the department will disqualify the bid and may further exercise any of the remedies available to it. 

6.11 Each bid, once submitted, constitutes a binding and irrevocable offer to provide the services on the terms set out in the bid, 
which offer cannot be amended after its date of submission except for arithmetic errors.. 

6.12 The department reserves the right to invite any bidder for a formal presentation during the evaluation.  A bidder should be prepared 
to do so at a venue that is convenient to the LDoH.  All costs involved in the presentation or demonstration shall be borne by the 
bidder. 

6.13 The department may, for any reason and at any time  during  the  selection  process,  request  any bidder to supply further 
information and/or documentation.   

6.14 Bid document are required supporting documents must be chronologically indexed with contents list. 
 

6.15 BID AWARD AND CONTRACT CONDITIONS 

6.15.1 Bidders must submit their bid in line with the bid specification. Failure to comply shall invalidate the bid. 

6.15.2 Bidders shall be notified about the decision of the Department by means of publication in the Provincial Tender Bulletin, 
Departmental website and E-tender portal. 
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6.16 THE BID ALLOCATION STRATEGY 

The department reserves the right to award the bid to one or more service providers, wholly or in part or not to award: 

6.16.1 The bid shall be allocated based on scoring ranking price and specific goals. 

6.16.2 The price of the winning bidder shall be utilized to pass the bid from winning bidder to acceptable bids in terms of price and 
specific goals ranking (on a sliding scale). 

6.16.3 The overall winning bidder shall be allocated the biggest district in terms of their population/demographics of the district (on 
a sliding scale or all district from 1 to 5). 

6.16.4 In the event a bidder is awarded and rejects the awards, the award shall be taken back to the winning bidder after 
exhausting the allocation of all preferred bidder. 

 
6.17  PRICING AND AWARDING CONDITIONS 

6.17.1 The department shall conduct market research to determine if preferred bidder did not underquote or overcharged their offer. 

6.17.2 Overcharged prices by the preferred bidder shall be subjected to price negotiation or a price offer by the department (as a 
process to kickstart the negotiation). 

6.17.3 Underquoted prices shall be subjected to price justification (preferred bidder shall be required to justify their price failure 
which will render their bids unacceptable/disqualified). 

6.17.4 All prices charged must be inclusive of business overheads, applicable taxes, and VAT. NB: Successful bidders who are 
not registered for VAT at the time of bidding must register as required by law within 30 days after award. 

6.17.5 Bidders must quote for all items under this bid and those who do not quote for all items shall be unaccepted/disqualified. 

6.17.6 Arithmetic errors on the provided locked Excel Pricing Schedule will be rectified on the following basis: 

6.17.6.1 If there is a discrepancy between the unit price and the total price that is obtained by multiplying and/or adding the unit price 
and quantity, the unit price shall prevail. If the bidder does not accept the correction of errors, its bid shall be disqualified. 

6.17.6.2 Bids that fail to conform to the conditions as set out under this pricing structure and schedule shall be disqualified. 
6.17.6.3 Bidders to take note that this bid shall be valid for the period of 180 days and the validity period may be extended if necessary. 

 
6.18 PRICE ADJUSTMENTS (CONSUMER PRICE INDEX) 

Bidders must take note that prices shall be firm for the first twelve month of the contract, thereafter a CPI price adjustment 
shall be applicable annually if necessary. 
 

6.19 DECLARATION OF COMPLIANCE TO SCC 
The bidder declares to accept all the Conditions as outlined in the 
SPECIAL CONDITIONS OF CONTRACT as specified above by 
indicating with an “X” in the “ACCEPT ALL” column. 
 

ACCEPT ALL DO NOT ACCEPT ALL 

  

NOTE: FAILURE TO ACCEPT ALL THE SCC AS SPECIFIED IN THE ABOVE WILL RESULT IN DISQUALIFICATION OF 
YOUR BID. 
 
Signature…………………………Name (in print) ……………………..…………… 
 
Date…………………………………………. 
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7 EVALUATION CRITERIA 

This bid shall be evaluated in Two (02) phases as follows: 
Phase 1: Administrative Compliance 
Phase 2: Evaluation on Price and specific goals 
 

7.1. PHASE 1: ADMINISTRATIVE COMPLIANCE 
The LDoH has prescribed minimum administrative requirements that must be met by all bidders, in order for the former to accept the bid 
for evaluation. In this regard administrative compliance will be carried out to determine whether the bidder’s bid comply in this regard. 
7.1.1. Where the bidder fails to comply fully with any of the administrative bidding requirements under the bid or the LDoH is for any 

reason unable to verify whether administrative bidding requirements are fully complied with, the LDoH reserves the right to: 
7.1.1.1.1. Rejects the bid in question and not evaluate it at all. 
7.1.1.1.2. Give bidder an opportunity to submit and /or supplement the information and /or documentation provided to achieve full 

compliance with the administrative bidding requirements, provided that such information/ documentation can be provided within 
the period that will be determined by the LDoH and such supplementary information/ documentation is only administrative and 
not substantive in nature. The evaluation team shall agree on the timeframe to be granted for bidders to furnish the information 
required. The maximum number of days shall not exceed 7 days. 

7.1.1.1.3. Permit the bid to be evaluated, subject to the outstanding information and/or documentation being submitted prior to the award 
of the bid. 

7.1.2. The LDoH may waive any minor informality or non-conformity or irregularity in a bid which does not constitute a material 
deviation, provided such waiver does not prejudice any bidder. 

7.1.3. Verification of experience and other critical documentation may be done. 
7.1.4. Bidders shall take note of the following guidelines: 
7.1.4.1.1. The below administrative bidding requirements shall be complied with and required documents must be attached before 

consideration for evaluation. The bidder shall respond with “Comply”, “Not Comply” or “Not Applicable” in the apportioned 
spaces. The “Not Applicable” answer shall only be considered where the response field has the wording “If Applicable”. 

NB: Bidders may be disqualified for failure to comply with the above guidelines when responding to administrative 
bidding requirements or failure to attach or complete and/or sign any of the designated areas of the documents 
mentioned above shall be disqualified. Bidders may be given an opportunity to remedy administrative errors or 
omissions that are not substantive in nature (which does not advance the bidder or provide an advantage to the 
bidder). This shall be on the discretion of the evaluation committee. 
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PHASE 1 : ADMINISTRATIVE BIDDING REQUIREMENTS 
FOL ADMINISTRATIVE BIDDING REQUIREMENTS BIDDER’S RESPONSE 

(Comply/ Not Comply / 
Not Applicable) 

7.1.4.1.2.  Submission of the following standard bidding documents (fully completed and signed)   

(i)  SBD 1: Invitation to Bid,   

(ii)  SBD 3.1: Firm Prices  

(iii)  SBD 4: Bidders disclosure  
NB. All companies that are under the name of the director/shareholder or member or 
trustees must be declared, irrespective of whether they(companies) are used for bidding or 
not. Including Joint Venture/ Consortium/Partnership 

 

7.1.4.1.3.  Attachment of Central Supplier Database Registration Report (CSD). NB Bidders must attach a 
FULL CSD REGISTRATION REPORT not a summary report.  

 

7.1.4.1.4.  In case of Consortium or Joint Venture or Sub-contractors or Partnerships (IF APPLICABLE) the following are required: 

(i)  Signed agreement between involved parties indicating the lead member (In case of Consortium or 
Joint Venture or partnerships); 

 

(ii)  Every member of the Consortium or Joint Venture or Sub-contractor must be registered on the 
Central Supplier Database and must submit their own FULL CSD REGISTRATION REPORT and 
not a summary report. 

 

(iii)  Letter of appointment by consortium/joint venture parties for a representative to sign the bid 
documents; 
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FOL ADMINISTRATIVE BIDDING REQUIREMENTS BIDDER’S RESPONSE 
(Comply/ Not Comply / 
Not Applicable) 

7.1.4.1.5.  Bid declarations: The following declarations must be completed and signed (failure shall render the 
bid invalid) 

ü General Conditions of the Contract (GCC) 
ü Special Conditions of Contract (SCC) 

 

 

7.1.4.1.6.  Financial Capacity of the bidder to a minimum sum of One Million Rand (R1 000 000.00): The 
financial capacity of the bidder shall be tested through the following:  

ü An undertaking by registered financial institution (bank) to provide funding/revolving 
credit, or overdraft facility. (Not a conditional assessment of Credit Rating or Bank 
Ranting)  

OR 
ü An undertaking by the National Credit Regulator/Financial Service Provider (NCR/FSP) 

registered institution to provide funding / revolving credit when the tender is successfully 
awarded.  

OR 
ü A three-month bank statement averaging required minimum value not older than 30 days 

before the closure of the bid.  
OR 

ü An investment account with a minimum required value accessible within a period not 
exceeding 32 days of withdrawal of such investment. (The proof of the investment 
account balance should not be older than 30 days before the closure of the bid). 

 

7.1.4.1.7.  Delivery Commitment Letter:  

• Bidder shall submit a letter on the company letterhead committing and binding/obligating 
the bidder that delivery of the ordered supplies/items/goods will take place within 5(Five) 
working days after receipt of the official order.  

• The delivery times must be explicit in the letter and shall be between 7:30 to 15h30 from 
Monday to Friday. 

 

7.1.4.1.8.  ü If the bidder is not an independent distributor/supplier/service provider (sourcing the 
products from another company/manufacturer), a letter of commitment from the 
principal supplier/manufacturer formalizing the distribution agreement between the two 
companies should be included in the bid document - Letter must be signed by both 
delegated authority and must be on the letterhead of the principal supplier. 

 
ü If the bidder is a manufacture (not sourcing products from another company), a 

confirmation letter stating that the products will be manufactured and/or distributed from 
own facility should be attached. (Letter must be signed by delegated authority) 

 

7.1.4.1.9.  Relevant certification/compliance/permit for specified bid items indicated on the pricing schedule. 
Bidders must submit relevant or equivalent SABS certificates/ permits for the products quoted as 
per below standards.  

a) SANS 237:2008 (SABS 237) 
b) SANS 235:2018 (SABS 235) 
c) SANS 1853:2017 (SABS 1853) 
d) SANS 1224:2017 (SABS 1224) 
e) SANS 238:2008 (SABS 238) 
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FOL ADMINISTRATIVE BIDDING REQUIREMENTS BIDDER’S RESPONSE 
(Comply/ Not Comply / 
Not Applicable) 

f) SANS 1225:1985 (SABS 1225) 
g) SANS 1264:2012 SANS 5231:2005 
h) SANS 825:2017 (SABS 825) 
i) SANS 240:2008 (SABS 240) 
j) SANS 1344:2017 (SABS 1344) 
k) SANS 1042:2012 (SABS 1042) 
l) SANS1922:2016 

ü Bidders who fail to submit the required certificates/ permits for the specified items as per 
the pricing schedule shall be disqualified. 
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8. TECHNICAL SPECIFICATION FOR CLEANING MATERIAL AND PROTECTIVE EQUIPMENT 

No. DESCRIPTION 

8.1.  
Brush Lavatory with holder 
Durable, non- detachable head, rectangular head type with plastic handle and holder 
Size:  Length 40cm-50cm 

8.2.  
Brush scrubbing 180mm 
flat trim, scrub, filled and hard synthetic fibre 

8.3.  
Steel wool fine  500 grams 
Used in household & industrial applications, A bundle of fine & flexible sharp-edged steel filaments that is used for cleaning 
& polishing 

8.4.  
Kitchen sponges with green abrasive (Scouring) pack of 3 
It must have a hard surface on the other side.it must be packed in 3 per packet 

8.5.  
Powder Chlorine disinfectant (hypochlorite disinfectant) 
Powder chlorine disinfectant is a powerful hypochlorite disinfectant powder, which contains a blended detergent system to 
enhance wetting and penetration and improve disinfection. Powder chlorine disinfectant is recommended for use in medium 
and high-risk areas in hospitals and other institutions. It must conforms to SABS 1196 “Disinfectants and Detergent                                                           
Must be accompanied by a material safety data sheet 
A label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the container. It 
must comply with National Regulator for Compulsory Specification regulations (NRSC). 

8.6.  
Colour coded disposable dusting cloths( yellow, red, blue, green and white ) 
General absorbing cloth and washable. 
Size: 38 x 38cm 

8.7.  
Drain Cleaner  5L 
It is a very strong acid and it is harmful to the user.   
Used on monthly basis or when required 
Material Safety Data Sheets (MSDS) must be provided 

8.8.  
5 liter  Polypropylene bucket  
Polypropylene bucket with non-rusting heavy duty handles. It must be graduated. 
With colour coded Red, Green, Blue and Yellow 

8.9.  
Colour coded industrial mops complete,( yellow, white, red and blue handle) 
Hygiene mop with Flat long Gear press Spaghetti detachable mop head, with non-rusting colour coded metal handle with 
galvanized threaded metal socket. Handles must be: Red, blue, white and yellow respectively. 

8.10.  
Phenolic Disinfected Mortuary Cleaner Liquid  5ℓ 
Quaternary ammonium compounds(3rd generation)e.g. alkyl ammonium compound, alkyl dimethyl benzyl ammonium chloride, 
alkyl dimethyl bethylbenzyl ammonium choloride, 
Mortuary cleaner disinfectants based on quaternary ammonium compounds for the disinfection of gloves, floors and 
surfaces. May be used diluted or undiluted. 
The disinfectant must comply with the latest issue of SABS/SANS 116. 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 
To be supplied in five litre plastic non -refundable containers. 
It must comply with NRCS regulations. 

8.11.  
Neutral Detergent Cleaner 5ℓ 
Neutral detergents (pH must not be less than 9 but not more than 12 ) that are easily soluble (in warm and cold water) 
The quality of the product must meet the latest issue of SABS/SANS. 1828 Detergent disinfectant based on quaternary 
ammonium free. SABS/SANS 1828 has no perfume  
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 
It must comply with NRCS regulations 
Must be accompanied by a material safety data sheet 
To be supplies in five litre plastic non -refundable containers.  

8.12.  
Disinfectant Cleaner Liquid  5ℓ 
It is used in cleaning, deodorizing and disinfecting bathrooms, kitchen, toilets etc., it gives fresh aroma, environmentally 
sound, and naturally biodegradable It must be SABS registered. It must comply with NRCS regulations 
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Material Safety Data Sheets (MSDS must be provided) 

8.13. 1 
General all-purpose liquid soap  5ℓ 
An alkaline water based detergent with deodorizer, for general cleaning of all hard surface. This product must be non- 
volatile, non -irritating to mucus membrane and skin. It must be biodegradable. To be supplied in plastic non-refundable 
containers. 
Must comply with SABS/SANS 825 
Must be accompanied by a material safety data sheet. It must comply with NRCS regulations 
A waterproof label clearly indicating product, safety data and dilution or usage instructions to be on the outside of the 
container. 

8.14.  
Dishwashing Liquid 5ℓ & 20ℓ 
This product must be non- volatile, non -irritating to mucus membrane and skin. It must be biodegradable. To be supplied in 
plastic non-refundable containers. 
Must comply with SABS/SANS 825 
Must be accompanied by a material safety data sheet. It must comply with NRCS regulations 
A waterproof label clearly indicating product, safety data and dilution or usage instructions to be on the outside of the 
container.  

8.15.  
Toilet Cleaner 5ℓ 
The quality of the product must meet the latest issue of SANS 639.   Disinfectant based on quaternary ammonium free 
chlorine based detergent. 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 
To be supplied in plastic recyclable packed  in a cardboard box 
Must be accompanied by a material safety data sheet. It must comply with NRCS regulations 
A waterproof label clearly indicating product, safety data and dilution or usage instructions to be on the outside of the 
container. 

8.16.  
 Polish Floor  Stripper Non-ammoniated  5ℓ 
Polish strip also good degreaser (for cleaning and stripping purpose). Ammonia free. An effective low – foaming ammonia 
free polymer and wax emulsion floor stripper. High efficient floor stripper with pleasant aroma. Especial suitable for the 
hospitals, medical facilities and office environment. Must be totally non- slip. The quality of the product must meet the latest 
edition of SANS 1224/10245:2008. It must be non-volatile, non- irritating to mucus membrane and skin. It must be 
biodegradable. 
Must be accompanied by a material safety data sheet. It must comply with NRCS regulations 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container. 
Size: 5ℓ recyclable plastic containers 

8.17.  
Floor Polish Buffer 5ℓ 
Floor Polish buffer. For use after stripping and after the floor has been sealed.to maintain polish floor.  
It must be non-volatile, non- irritating to mucus membrane and skin. It must be biodegradable. Must be accompanied by a 
material safety data sheet. It must comply with NRCS regulations. 

8.18.  
Floor Polish Sealer 5ℓ 
Floor Polish sealer. For use after stripping the floor to maintain gloss of the floor.  
The quality of the product must meet the latest edition of SANS 1042/10245:2008. It must be non-volatile, non- irritating to 
mucus membrane and skin. It must be biodegradable. Must be accompanied by a material safety data sheet. It must comply 
with NRCS regulations 

 

8.19.  
 

Polish Floor Light Wax 5ℓ                                                      
Non-slip paste. White. Light colour, for use on wooden floors. The quality of the product must meet the latest issue of SANS 
specification 1597. 
Must be accompanied by a material safety data sheet. 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 
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8.20.  
Polish Floor Liquid 5ℓ 
Polymer floor covering that produces a hard floor coating. Non- slip, self-shine water based. The quality of the product must 
meet the latest issue of SANS 1024 of 1976. 
Must be accompanied by a material safety data sheet. It must comply with NRCS regulations. 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 

8.21.  
Polish Furniture Spray 400ml 
Furniture, aerosol, non-wax emulsion. For use on wooden furniture. It must contain no propellant alleged to damage ozone 
and approved by Aerosol Manufacturers association (AMA).  
Must be accompanied by a material safety data sheet. It must comply with NRCS regulations 

8.22.  
Soap General Wash Green  bar 1kg 
Odour free, Pure soap for general purposes according to the latest edition of SABS 235 
(a)  The colour of the soap must be similar to 275 ‘opaline’ green as specified in SANS 235 
(b)  Soap must have a smooth texture 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 
NB: Only use for washing of personal protective equipment. 
Packaging:  Bars must be individually wrapped  

8.23.  
Bath Soap 50g(Non-Perfumed) 
The quality of the product must meet the latest edition of SANS specification 237 
(i)Soap must be white in colour, pure and non-perfumed. 
Each cake of soap must be individually wrapped in 50gram cakes. 

8.24.  
Air Freshner 5ℓ 
It must be ozone friendly and approved by Aerosol Manufactures Association (AMA) 

8.25. 2 
General Purpose Regular Window Cleaner 750ml with trigger 
Clear liquid. Water based. The product must lift off dirt, dissolve grease and be streaky-free when applied to glass. 
Must be accompanied by a material safety data sheet 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container  

8.26.  
Ammonia  Free Detergent  5ℓ 
Hard surface cleaning agent.  
Must be accompanied by a material safety data sheet 
A waterproof label clearly indicating product, safety data sheet and dilution or usage instruction to be on the outside of the 
container 
To be supplied in 5ℓ recyclable plastic containers packed.  

8.27.  
E-Black- Stripping Pad 425mm 
The E-Black Stripping Pad is constructed of polyester fibres in a semi open texture  
Non-woven fabrication. Designed for customers who want a more dense non-woven pad. 
Use with water based floor stripping solution to remove worn and soiled floor finishes or sealers. For use on standard 
electric floor machines or automatic scrubbers. Ideal for use on machine speeds up to 350 RPM. 

8.28.  
Red- Buffing Pad 425mm 
The Red Buffing Pad is used for light cleaning and buffing. It will remove light scuff marks and dirt while Producing a high 
gloss shine. For use on standard electric floor machines, orbital scrubbers and automatic scrubbers. Ideal for machine 
speeds up to 800 RPM. 

8.29.  
E-Blue – scrubbing Pad 425mm 
The Blue Cleaner Pad is constructed of polyester fibres in a semi open texture nonwoven fabrication and is specifically 
designed for medium wet scrubbing or heavy duty spray cleaning. Use with a neutral floor cleaning solution to remove old 
soiled floor finish layers. This product is also used to scrub soiled hard surface floors such as concrete when used with 
appropriate cleaning chemicals. Aggressively removes heavy dirt and scuff marks. Ideal for use on machines speeds up to 
350 RPM. 

8.30.  
E-White – Polishing pad 425mm 
The White polish floor maintenance Pad is made of polyester fibres in dense textured, nonwoven pattern, bonded with a 
sturdy adhesive. This extra fine pad has been designed for polishing clean, dry floors. Use dry or with fine water mist to 
produce a high gloss wet look to newly finished floors. For use with standard electric floor machines, orbital scrubbers and 
automatic scrubbers. Ideal for use on machines speeds up to 1000 RPM. 
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8.31.  
Spray Bottles 750ml 
Durable plastic bottles, 750ml, with spray pumping mechanism, must have sticker attached for labelling the contents. The 
trigger must be colour-coded in blue, red, green, yellow, and white.  

8.32.  
Insecticide Spray 300ml 
The quality of the product must meet the latest issue of SANS 899 of 1997. It must be ozone friendly and approved by 
Aerosol Manufactures Association (AMA) 

8.33.  
Deo-block Deodorant 5kg bucket 
It helps to eliminate all urinal odors on contact,  block is air soluble, individually wrapped and last 30-60 days 

8.34.  
Wet floor signs   
Two sided 25” 63.5cm model, Highly visible, two sided bright yellow to meet OSHA requirement, folding design for 
convenient storage or transport on Janitor Cart. Caution messages printed in English, Tsonga, Sotho and Venda , durable 
plastic and flexible locking style hanger that makes sign stationary and visible from all directions 

8.35.  
Scourers Pot Plastic (pack of 6) 
Colourful, Made of PP material, rust proof plastic mesh scourers, weight 6g to 80g per ball 
ISO 9001:2000 

8.36. 3 
Dustpan Stainless steel 
Long handled dust pan stainless steel 
Length 36” 
Width 12 
Colour: stainless steel 

8.37.  
Microfiber head  duster – telescopic pole attachment/head 
Microfiber duster, it’s a 30 inch long flexible dusting system which can bend to any shape and the microfiber sleeve is 
detachable and machine washable. Great for cleaning above, underneath and around corners. 

8.38.  
Ceiling fan duster – telescopic pole attachment/head 
Premium ceiling fan duster – telescopic pole attachment/head, 10 inch wide premium ceiling fan duster 

8.39.  
Long handle scrubbing brush  hard bristle 
The high quality, hard and long lasting bristles make it the perfect cleaning brush to attack those difficult spots, and is 
amazing as a tile scrubber, floor cleaning brush, shower brush.  
- Bristle type: Hard 
- Bristle area dimensions: 7cm x 6cm x 4.5cm long 
- Dimensions: 32cm - Long Handle 
- Made from Polypropylene and polyethylene terephthalate 

8.40.  
Long cuffed heavy duty gloves 
For cleaning purpose, reusable cleanable rubber gloves, resistant against hot and cold temperatures 
Sizes: Extra Small(6), Small (7), Medium(8), Large(9), X-Large(10) and XX-Large(11) 

8.41.  
Heavy duty PVC aprons  
Used by cleaners. Reusable, cleanable , impervious 
Heavy duty aprons offer resistance to chemicals, fats, grease, oils, punctures and abrasions 
Heavy duty aprons are suitable for various application and easy to clean. 
Size: 70 x 110 cm 

8.42.  
Broom Bass 380mm 
(380mm) with Handle, and stay filling. Brown hard synthetic fibre 
Hard outdoor broom, Long hard bristles, Wooden handle and platform head with metal grip 
Suitable for industrial use, For sweeping rough pavements and cements surface 

8.43.  
Broom Hair  
300mm with Handle. Equal mixture coco and synthetic fibre 

8.44.  
Brush Lavatory with holder ( Toilet brush set) 
Durable, non- detachable head, rectangular head type with plastic handle and holder 
Size:  Length 40cm-50cm 

8.45.  
Two -way bucket system with wringer (set) 
2 x 25ℓ polypropylene bucket with heavy duty handle. One red bucket and one blue bucket, with non-rusting, heavy duty 
metal handles, non-rusting metal mop wringer, non-rusting metal stand, with four caster wheels to accommodate these 
buckets and mop wringer. Buckets must be calibrated in litres. Wringer must accommodate a flat long head spaghetti mop. 

8.46.  
Janitorial  trolley  
A durable (5 years-lifetime guarantee) janitor cart with smooth, easy to clean surfaces, firm grip to push the trolley around, 
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04 wheels comprising non-marking lockable swivel 20.1 cm wheels and 10.2 cm casters, top storage compartment to store 
a set of 4 x 5ℓ buckets incorporated  into waste compartment lid, middle tray to store cleaning material must be lockable e.g. 
container with scouring agents/detergents, front platform to carry a trolley of 20ℓ double buckets and a mop wringer across, 
5 x tool grips on the sides to hold cleaning accessories handles upright e.g. a mop handle, 2 x hooks to hold a safety sign, 
75ℓ clear, leak proof vinyl replacement  waste bag  incorporated into the cart lid  
A set of 4 x 5ℓ rectangular polypropylene calibrated colour coded buckets with heavy duty non-rusting metal handles: 
yellow, green, blue and red respectively 
 SABS approved. 

8.47. 4 
Maslin Mop 
Maslin tool complete with handle and head. Swivel with detachable for floor maintenance. Maslin cloth comes as a separate 
item. 

8.48. 4 
Scrubbing machines, stripping machines and polisher machines. (Dual speed) 
Heavy duty, it must come in appropriate pads. The machine must have a warrant and guarantee. Size of the pad is 425 
mm. 

8.49. 4 
Window squeegees complete 
Size  3m long ( 1,1m or 2,1m)available in the market 
Heavy duty, durable with plastic telescopic handles, with durable rubber ends, must be adjustable. 

8.50. 5 
Cloth Mutton 400 gram rolls for Forensic Mortuary Only  
Size: 30cm x 30cm 

8.51. 5 
Telescopic poles 
Length: 4m poles 
These are constructed of anodized extruded aluminium, these poles are strong yet lightweight with a locking system. They 
are used to clean/ damp dust high areas that cannot be easily reached 

8.52.  
Refuse bag  Heavy duty (pack of 20) 
Size: 750mm x 950mm Crafted from 40-micron thick plastic, our Heavy-Duty Plastic Refuse Bin Liners are durable to 
handle even the heaviest loads with ease. 
Colour: Black, Clear and Yellow 
Refuse bag  Small (pack of 20) 
Size: 600mm x 750mm Crafted from 20-micron thick plastic, our Bin Liners are durable to handle even the heaviest loads 
with ease. 
Colour: Clear 
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8.53.  
Flat Mop Sweeper Large(80 cm) 
Large 80cm Flat Mop, Extra Large head 80cm all-purpose cleaning, High intensity aluminium pole, 360-degree rotatable 
mop head, Absorbent cotton, 1,3m long pole for effective cleaning and removal mop head for easy cleaning. 
Colour: Red, Blue and Green 

8.54.  
Floor sweeper mop replacement head 
Size 80 cm 
Colour: Red, Blue, and Green 

8.55.  
Dish Cloth  100% cotton 
Size:  380mm x 650mm  

8.56.  
Swab Cloth  100% cotton 
Size: 300 x 300mm 

8.57.  
Micro fibre cloth colour coded 
Multi-purpose cloth which can be used on sensitive surface areas, Hold dust well. Low linting and is machine washable. 
Size: 400mm x 400mm 
Colours: White, Green, Yellow, Red and Blue 

8.58.  
Hand- Washing powder 
Washing powder with hi-foam properties, General purpose washing powder hi-foam that is ideal for hand washing. 
Size 12,5kg 
Size   25kg 

8.59.  
Laundry washing powder 
Laundry washing powder for machine application, can be used in twin tub or top loader washing, machine hi -foam. 
Size: 12,5kg  
Size: 25kg 

8.60.  
Scouring Cleaning Pads Green(Pack of 10) 
This scourers are used as hand pad, made by abrasive, polyamide and binder material. This abrasive pads are ideals for 
removing burnt on food and grease from pots and pan 
Size: 230mm x 150mm 

8.61.  
Oven Cleaner 5L 
Composition: Sodium hydroxide 1310-73-2<10%, Glycol Ether 109-86-4<10%, Sodium Laurl Sulphate 900-82-4<5% 
Physical and Chemical properties: Liquid – brown/red in colour, solube in water 
Caustic based liquid oven cleaner is ideal for cleaning ovens, soiled grills. Quick with strong degreasing properties. 
Remove tough oil and grease stains. Fragrance Free, No colour  
Maximum shelf life: 24 months.  
Must be accompanied by a material safety data sheet 

8.62. 6 
Descaler 5 Litre  
Components: Citric acid 77-92-9, Nitric acid 7697-37-2. Liquid -soluble in water. 
A powerful acid descaler with corrosion inhibitors and wetting agents designed to safely remove build-up of lime scales 
from dishwashers, Kettles, Coffee Machines, Steam irons, Tea Urns and other areas where lime scale is prevalent. 
A liquid acidic solution designed to remove limescale and other mineral deposit from heating elements in Kettles, Urns and 
others catering equipment’s as well as shower heads 
Must be accompanied by a material safety data sheet 

8.63. 6 
Surface Sanitiser Anti-Bacterial for all surfaces 20Litre 
Di decyl dimethyl ammonium chloride 
Anti-Bacterial all surface sanitizer is a powerful, fast acting sanitiser that kills 99,9% of germs and bacteria. Ideal for use in 
a variety of setting .ideal for use in Hospitals, Schools, Offices and other public spaces. 
Must be accompanied by a material safety data sheet 

8.64. 6 
Dishwasher Rinse Aid for Industrial Dishwasher 5 Litre 
Dishwasher rinse aid for use in a industrial dishwasher. Dilution through the dispenser 
 Must be accompanied by a material safety data sheet 

8.65.  
Disinfectant Liquid (25 Litre) 
Disinfectant, liquid for use in urinals and toilets, quaternary ammonium compound, must have acceptable odour-making 
properties and acceptable perfume, suitable for adding by means of automatic dispensers to flush-water of urinals and 
toilets, 25L CKS specification 459. The material safety data sheet(MSDS) and or certificate of analysis (COA) should 
accompany each delivery showing but not limited to reference to SABS standards, instructions regarding recommended 
usage, dilution, safety, transportation, packaging and storage. 
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9. PHASE 2: EVALUATION ON PRICE AND SPECIFIC GOALS 
This bid shall be evaluated in terms of 80/20 preference points system. 

9.1.1. To be eligible to claim for preference points, bidders must complete SBD 6.1: Preference points claim form in 
terms of the Preferential Procurement Regulations 2022. 

9.1.2. Points shall be awarded to a bidder for attaining the preferential procurement points in accordance with the table 
below: 

PREFERENTIAL GOALS 
PREFERENTIAL POINTS 

80/20 

Enterprise located in Limpopo Province 5/20 

SMMEs 5/20 

Woman 3/20 

Disability Persons 3/20 

Youth 4/20 

 
 

9.1.3. SPECIFIC GOALS 
To be eligible to claim for preference points in terms of Preferential Procurement Policy 2022, bidders must submit or provide 
proof of the following documents: 
 

9.1.3.1. People living with Disability: Submission of signed-letter by a Medical Practitioner(Doctor’s letter) indicating whether the 
disability is temporary or permanent. Affidavit detailing the above will also be acceptable. 

9.1.3.2. Women: Bidders must submit the latest full Central Supplier Database (CSD report). 
9.1.3.3. Youth: Bidders must submit the latest full Central Supplier Database (CSD report). 
9.1.3.4. Enterprise Located in Limpopo: Bidders must attach proof of residence of where the enterprise is allocated. 
9.1.3.5. SMMEs: Bidders must attach a valid original sworn affidavit. 

10. PRICING INSTRUCTIONS 
10.1. All prices charged must be inclusive of business overheads and VAT. NB: Successful         bidders who are not 

registered for VAT at the time of bidding must register, as required by law, immediately after the award. 
10.2. The price must be inclusive of delivery charges (No delivery cost may be claimed separately) 
10.3. The Pricing Schedule (Pricing Proposals) (ANNEXURE A) will be accessed from the departmental website, 

www.doh.limpopo.gov.za and E-Portal: www.etenders.gov.za 
 

NB: The Pricing Schedule (Pricing Proposals) (ANNEXURE A ) will be accessed from the departmental website, 
www.doh.limpopo.gov.za and E-Portal: www.etenders.gov.za 

 
11. BRIEFING SESSION 
There will be no briefing session for this Bid.  
12. ENQUIRIES 

Physical Address: Technical Enquiries Bidding Process 
Department of Health  
18 College Avenue 
Polokwane 
0699 

Ms. Ranoto Q 
083 557 6512 / 015 293 6015 
Lebitsi.Ranoto@dhsd.limpopo.gov.za 

Ms. Motene NM (015) 293 6350 ( 
Ntlama.Mphahlele@dhsd.limpopo.gov.za  
Ms. Simango T.O (Tintswalo.simango@dhsd.limpopo.gov.za) 
015) 293 6352  

 

http://www.etenders.gov.za/
http://www.etenders.gov.za/
mailto:Ntlama.Mphahlele@dhsd.limpopo.gov.za

