POST: COMMUNITY LIAISON OFFICER (CLO) FOR THE CONSTRUCTION OF A NEW
CENTRAL HOSPITAL IN POLOKWANE
TO APPLY CLICK HERE

For enquiries on the post, please e-mail yolisa@zandile.co.za and Mario.Lopes@enzacon.co.za .

No telephonic enquiries will be attended to.

Reference No.: ENZAOO1

Job Title: Community Liaison Officer

Job Family: Site Support and Social Facilitation

Reporting Line: The Social Facilitator, Site Manager, Snr Quantity

Surveyor, the Labour and Social Project Committee
(LSPC) and other delegated representatives.
Salary/Grade: Market Related/ Task Grade 6
Reporting Staff: EPWP Data Capturer
Closing Time and Date for Applications: 12HO00 Telkom time on 02 June 2023

INVITATION AND SCOPE OF WORK

ENZA Construction is currently seeking applications from qualified and capable individuals for the
role of Community Liaison Officer (CLO) in the Limpopo Province. The CLO will provide essential
support, acting on behalf of the End-User through the designated Principal contractor, with a specific
focus on labour and community-related matters. It is important for the CLO to understand that they
will be responsible for managing communication in a complex, multi-stakeholder environment with

the number of expected stakeholders surpassing a thousand.

The contract duration is expected to be five years until Practical Completion is achieved by the
contractor, with an initial (12) month employment contract being offered and renewed on an annual
basis, contingent upon the performance and conduct of the incumbent, as well as feedback from
the community itself. Interested individuals are encouraged to submit their comprehensive
Curriculum Vitae (CVs) and application letters to be considered for this important role.

ONLY ONLINE APPLICATIONS WILL BE CONSIDERED


https://ldoh-vacancyapplication.azurewebsites.net/?reference=ENZA001&position=Community%20Liason%20Officer%20
mailto:yolisa@zandile.co.za
mailto:Mario.Lopes@enzacon.co.za

JOB PURPOSE

The primary role of the CLO is to serve as a vital link in fostering effective communication and
collaboration between the Contractor, the LSPC, the Ward Councillor, the Community, and the City.
The CLO acts as a facilitator, ensuring that all parties are well-informed, and their concerns and
feedback are heard and addressed. They play a crucial role in building relationships and engaging
with the community, organizing meetings and events to gather input and address community needs.
Additionally, the CLO acts as an advocate, representing the community's interests and ensuring that
community concerns are considered in decision-making processes. By serving as a liaison, the CLO
strengthens the understanding and cooperation between all stakeholders, ultimately contributing to
the successful implementation of Limpopo Central Hospital and initiatives that benefit the

community.

KEY RESPONSIBILITIES AND OBJECTIVES

The ideal Community Liaison Officer should possess a diverse skill set, such as experience as a
project manager, supervisor, site clerk, construction worker, or other relevant expertise. This multi-
faceted background enables the Liaison Officer to contribute effectively to the Contractor's project
team. By utilizing their practical knowledge and hands-on experience, the Liaison Officer can provide
valuable insights and support to the project team, enhancing collaboration and productivity. This
dual role allows for seamless integration between community liaison responsibilities and active
participation in project-related tasks, maximizing the Liaison Officer's overall contribution to the

project's success.

Further to the above the CLO’s Responsibilities will include but not be limited to:
Meetings:
e Assist in setting up any meetings/negotiations with affected parties
e Meet regularly with the community
e Attend site meetings
e Assist Enza’s management team in co-ordinating construction works and community
activities
e Experience in handling community development matters within the area and beyond
e *A good understanding of the language, cultural and political dynamics as well as socio-
economic context of projects in the area

e Must be passionate about the development of the communities.



DESA

Recruitment of Local Labour

To provide a link between local resources and the Contractor, through a process pre-
determined and agreed by the Labour Social Project Committee (LSPC)

Assist in all aspects related to the recruitment of local labour, explanation of the Limited
duration contracts and advising them of their rights and expectations.

Manage the EPWP Data Capturer in keeping accurate records of the wages and labour force
Local Job creation and spend, etc.

Facilitating Dispute Resolutions

Act as a source of information for the community and Councilors on issues related to the
contract.

Keep the Contractor advised on community issues/affairs and possible external dynamics.
Keep the Contractor advised on any issues pertaining to local security.

Maintain a “site diary” recording details of any labour/community issues that may arise.
Promptly resolve incidents and other events Collaborate and communicate successfully with

other entities outside of the business.

Social Facilitation

The Community Liaison Officer will implement the stakeholder engagement activities and
execute external community campaigns and Public Relations activities. Your responsibilities
will include:

Participate and contribute to a safe and healthy work environment where workers, external
service providers/contractors can deliver their outputs within a controlled risk environment,
keeping environmental Community Liaison Officer

Liaise with all stakeholders and be the first point of contact to build an effective
communication structure,

Enhancing a harmonious internal and external relationships by ensuring the quality-of-service

delivery achieve set goals.

Monitoring

Report and monitor engagement actions and plans.

Report on the set project targets
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e Continuously provide feedback to the community concerns and priorities with the view to
revise intervention strategies where necessary.

e Collate, analyse and write reports to share insights with the contractor, conduct further
research and organize follow up meetings to address outstanding concerns with community

leaders / members, clients, and employees.

It must be noted that the CLO has no authority to issue any instructions to the Contractor and should
the CLO function not involve a full day’s work, the CLO will be expected to undertake other work

allocated by the Contractor for the balance of each day, to ensure full team involvement.

ACADEMIC & TRADE QUALIFICATIONS
e Grade 12
e National Diploma in Public Relations / Development Studies / Public Administration
or equivalent
e Valid South African Driver’s license

e Bachelors’ Degree will be advantageous

Experience:
2+ years’ experience in a community outreach environment, community based education
activities with a good understanding of local communities, their norms and culture Knowledge

and exposure in events management and campaigns Computer literacy in MS Office

Language:

Be fluent in Sepedi, English and any other language

Eligibility:
Applicants to be from the Capricorn District Municipality

IN ORDER TO BE CONSIDERED IT IS ESSENTIAL FOR YOU TO PROVIDE EVIDENCE OF ALL
QUALIFICATIONS AND PROOF OF WORK EXPERIENCE AND SKILLS. YOU ARE FURTHER
MOTIVATED TO PROVIDE ANY OTHER INFORMATION WHICH WILL MOTIVATE YOUR
CHANCES OF SUCCESS.

THE CLOSING DATE AND TIME FOR THE RECEIPT OF APPLICATIONS IS 2"d JUNE 2023 AT
12HO0 TELKOM TIME.
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ALL SUBMISSIONS ARE TO BE MADE ONLINE - TO APPLY CLICK HERE



https://ldoh-vacancyapplication.azurewebsites.net/?reference=ENZA001&position=Community%20Liason%20Officer%20
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